UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

PHUONG PONG NGUYEN Déc 1ap - Tw do - Hanh phuc
S6: 154/KH-UBND Béng Nguyén, ngay 04 thang 5 nam 2026
KE HOACH

Tap huan vé &ng dung cdng ngh¢ thong tin, chuyén doi s6 cho can b,
cdng chic, vién chirc, To cong nghé so cong dong va nhan dan trén dia ban
phuong Pong Nguyén nim 2026

Can cit Ludt Té chie chinh quyén dia phuwong ngdy 16 thing 6 nam 2025
vd cde van ban huéng dan thi hanh;

Can cir Quyét dinh 1297/0D-UBND ngay 29/4/2026 ciia UBND phuong
bong Nguyén vé viéc kién toan Té Cong nghé sé cong dong phwong Pong
Nguyén;

Can cir Ké hogch s6 10/KH-UBND ngay 06/01/2026 ciia UBND phurong
béong Nguyén vé phat trien Chinh quyén sé phieong Pong Nguyén giai doan
2026-2030;

Can cir Ké hoach s6 60/KH-UBND ngay 06/02/2026 ciia UBND phurong
béng Nguyén vé chuyén doi so phwong Pong Nguyén 2026;

Can cir Ké hoach s6 65/KH-UBND ngay 11/02/2026 ciia UBND phurong
Pong Nguyén vé trién khai Pé an “Ung dung va phat trién tri tué nhan tgo
trong cdc nganh, linh vuc” trén dia ban phwong Pong Nguyeén;

Can cir Ké hogch sé 24/KH-UBND ngay 19/01/2026 ciia UBND phurong
Pong Nguyén vé hoat dong cua Té cdng nghé so cong dong gan véi phong trao
“Binh ddn hoC Vu $6” va cdc nhiém vu chuyén doi so trén dia ban phwong Pong
Nguyén nam 2026;

Can cir Ké hogch s6 150/KH-UBND ngay 29/4/2026 cia UBND phuong
Pong Nguyén vé trién khai Nghi quyét sé 57-NQ/TW ngay 22/12/2024 cia Bg
Chinh tri vé dét pha phat trien khoa hoc, cong nghé, déi méi sdng tao va chuyén
doi so trén dia ban phwong Pong Nguyén nam 2026.

UBND phuong Bong Nguyén ban hanh Ké hoach tap huan vé tng dung
cdng nghé thong tin, chuyén ddi sé cho can b, cong chuc, vién chic, T cong
nghé sé cong déng va nhan dan trén dia ban phuong Pong Nguyén nim 2026,
cu thé nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

- Nang cao nhan thtc, kién thirc, k¥ ning (mg dung cong nghé thong tin,
chuyén doi sb, dac biét 1a st dung tri tu€ nhan tao (Al) trong cong viéc cho ddi
ngli can by, cong chirc, vién chirc.



- Trang bi cac k¥ nang sb co ban cho nguoi dan bao gdm: str dung dich vu
cong truc tuyén trén VNelD, tich hop gidy to trén VNelD, nhén biét cac thu
doan Itra dao trén khong gian mang, thanh toan khong dung tién mat gop phan
thue hién hiéu qua chuyén doi sb, xay dung xa hoi hoi sb tai dia phu’ong

- Tao su thong nhat, dong bo trong trién khai cac nén tang sd, phat huy vai
trd nong ct cua To cong nghé sé cong dong trong hd trg ngudi dan tiép can, sir
dung cac dich vu $0.

2. Yéu ciu

- Pam béo ndi dung tap huén phai thiét thyc, phu hop véi thyc tién nhiém
vu cua tung doi tuong, dam bao tinh tng dung cao.

- Pam bdao thanh phan tap huin tham dy day du, dung thanh phan, dung
thot gian quy dinh.

- Pam bao tiét kiém, hiéu qua, tuan tha cac quy dinh vé tai chinh, ché do,
chinh sach hién hanh.

Il. KHUNG CHUONG TRINH TAP HUAN

UBND phuong trién khai 02 dot tap huan vé ing dung cong ngh¢ thong
tin, chuyén d6i s6 cho can bo, cong chirc, vién chire, T6 cong nghé sb cong dong
va nhan dan trén dia ban nim 2026, cu thé nhu sau:

1. Pot tap huin 1:

- Noi dung: T4p huén sir dyng h¢ thong Trg Iy Al Bac Ninh dé hd trg cong
viéc, bao gom: cach tao cau I¢nh, tra cﬁ;u van ban ban he‘}nh, soan thao cac thé loai
van ban quy pham phép luat, stir dung s6 tay Al..., cu thé nhu sau:

STT| Chuyén dé Noi dung trong tam Két qua can dat

Hud d* da hap Tro v Al X
uong dan dang nhap Tro ly Biét cach tao cau

1énh hi¢u qua

Céch tao cau .
1 i Bac Ninh, cong thirc tao cau

Iénh
e 1énh hidu qua

Huéng dan cach tra ciru van L, ,
g Biét cach tra ctru

Tra clru van ban; day nguon tai liéu tham vin ban: dine Al dé
2 | ban, soan thao | khao két hop Al dé ho tro soan . 1 g, z
. 1. NV , n ;| tao van ban, rut ngan
van ban thao van ban dung nd1 dung, thé o \
. tho1 gian soan thao
thirc
3 Str dung s6 tay | Hudng dan tao s6 tay, thém DPoc tai liéu nhanh,
Al nguén, dat cau lénh tra ctru hiéu qua hon

Dugc dénh gia

Thyc hanh tinh | Thyc hanh theo nhom; xur 1y tinh L
dat/chua dat va giao

4 | hudng va kiém | huong truc tiép cho can bo, cong

, o , nhiém vu van dun
tra chure, vién chuice &

sau tap huan.




- Péi tuong tap huén: Lanh dao, can b, cong chirc, Viéq chuc thué)g bang
uy, HDND, UBND, UB MTTQ, Ban giadm hi¢u cac truong Mam non, Ti€u hoc,
THCS trén dia ban phuong.

- B4o cdo vién, trg giang: Can bd S& Khoa hoc va Cong nghé tinh Bic Ninh.

- Thoi gian, dia diém du kién: t6 chtrc 01 budi trong thang 5/2026 tai Hoi

truong UBND phuong.

2. Pot tp huin 2:
- N6i dung: Tap hudn k¥ ning sb co ban bao gdm: st dung dich vu cong
truc tuyén trén VNelD, tich hop vi gidy to trén VNelD, an toan an ninh mang,
thanh toan khong dung tién mat theo phuong cham “cam tay chi viéc”, cu thé

nhu sau:
STT| Chuyén dé Noi dung trong tam Két qua can dat
Sidungdich | ... . Huéng dan duge
K Cai dat, dang nhap, bao mat nguoi dan st dung
1 Vi cjongAtruc VNelD; tra ctru thu tuc; nop hd | VNelD va tiép can
tuyen trén £ ~ 1 A , . A
VNelD so truc tuyén; theo doi két qua. d1cl; vu cong truc
tuyén.
Tich hop cac gidy td c4 nhan ,
nhu gidy phép lai xe, theé bao Nguoi dan co vi giay
Tigh hop vi hiém, sim chinh chu, so tai to dién tur trén
2 | gidy to trén khoan hu,(mg an sinh x€1~ hoi... VNelD; tu cap nhat
VNelD vao vi gidy to; huong dan xem | dugc vi gidy to tai
cac giay to sau khi duoc tich nha
hop
Huéng dan duoc
Thanh toan Quét QR, chuyén khoan an toan; | nguoi dan quét ma
3 | khéng dung thanh toan dich vu thiét yéu nhu | QR thanh toan,
tién mat nop tién dién, nudc. .. chuyén khoan br?mg
dién thoai
Bao vé thiét bi, mat khau, OTP, | Nhan dién dugc rui
4 |Antoan,an dir liu cd nhan; nhan dign tin | ro, biét khuyén c40
ninh mang gid, Itra ddo; quy tac trng xu trén | va hudng dan nguoi
mang. dan xur 1y tinh hudng
Thue hanh tinh Th?’c hé,I:h theo n¥1.()n1; xfr‘ ly tir‘l.h Dugc danh gié‘ .
p R hudng ho trg nguoi dan; lam bai | dat/chua dat va giao
5 | hudng va kiém 2 . o o .
ra ki€m tra trac nghiém va thuc nhiém vu van dung
hanh. sau tap huan.




- P6i tuong tap huin: TO vién To coéng nghé sd cong dong theo Quyet
dinh 1297/QB-UBND ngay 29/4/2026 cia UBND phuong Pong Nguyén va
nhan dan trén dia ban phuong.

- B4o cdo vién, trg giang: Can bd S& Khoa hoc va Cong nghé tinh Bic Ninh.

- Thoi gian, dia diém dy kién: t6 chirc 05 16p, mdi 16p 01 buodi tir thang
5/2026 dén thang 6/2026 tai Hoi truong UBND phuong.

(C6 Quyét dinh 1297/0D-UBND va Phy luc | chi tiét cdc I6p hoc du kién giti kém)

III. PHUONG PHAP TAP HUAN VA PANH GIA KET QUA

1. Phwong phép tip huin

- Hoc ngan - lam ngay: Giang vién trinh bay ngan gon, sau mdi ndi dung
c6 thuc hanh tryc ti€p trén thiét bi cua hoc vién.

- Cam tay chi viéc: Bé tri tro giang, doan vién thanh nién, luc lugng tinh
nguyén vién sO ho trg truc ti€ép cho nhom hoc vién.

- Tinh hudng héa: Noi dung tap h}lén gan voi tinh hudng thuong gip nhu
tra cau ndi dung van ban, quén mat khau, khong dang nhap dugc VNelD, ndp
ho so dich vu cong, khong biét quét QR, nhan tin nhan ltra dao

- - Hoc dé huéng dan lai: Hoc vién hiéu dé huéng dan lai cho nguoi cao
tuoi, nong dan, phu nit, lao dong pho thong.

- Danh gia bang san pham: C6 thé ty thao tac khi khong co giang vién,
can b ho tro.

2. Phwong phap danh gia két qua

2.1. Phwong phap danh gia két qua trong budi tap huin

- Kiém tra dau vao: Dung phiéu khao sat nhanh bang ban gidy hodc dién
tir dé xac dinh mirc do nhan thic, thao téq trén Tro ly AI’Béc Ninh, dién thoai
thong minh, VNeI~D, dich vu cong tryc tuyén, thanh todn s0, an toan thong tin va
khéa nang hudéng dan nguoi khac.

- Kiém tra dau ra:

Hinh thirc Noi dung
Phi€u khao sat | Cau hoi trac nghiém tap trung vao Tro Iy AL, VNelD, dich
ban gidy hodc | vu cong truc tuyén, thanh toan khong dung tién mat, an toan
ban dién tir | thong tin, vai tro T6 cong nghé sb cong dong
Hoc V1eq thue hién hodc mo6 phong tinh huong nhu; dung so
Thuc hanh | tay Al dé tra ctru dinh muec, xtr 1y khi quén mat khau
VNelD...

- bi€u kién dat yéu cau: Hoan thanh khi tra 101 dung t61 thi€u 60% cau hoi
trong phi€u khao sat va thyc hién dugc it nhat 01 tinh hudng. Truong hop chua
dat, hoc vién (qu’QC hudéng dan bod sung va tham gia ki€ém tra lai theo diéu kién
cua l6p tap huan.

(C6 mau Phu luc Il Phiéu khdo sat giri kém)



2.2. Phwong phap danh gia két qua sau budi tip huin
Theo ddi cac chi s6 sau:

Chi s6 Néi dung theo do6i
Tro 1y Al Bic Ninh | CBCCVC tich cuc sir dung c6 hi¢u qua
Tich hop vi giéy to | S6 ngudi duge ho tro cai dit, ding nhap, kich hoat, tich
VNelD hop vi gidy to gia tang
Dich vu cong truc S6 luot nguoi dan tyu tra ctru thu tuc, ndp ho so, theo
tuyén doi két qua, thanh toan phi/I¢ phi online gia tang

Thanh toan khong
dung tién mat

S6 nguodi duge hudng dan  quét QR, chuyen khoan,
thanh toan dich vu thiét yéu an toan gia ting

Sb nguoi dan nhan biét dugc cac thu doan lira dao trén

An toan thong tin mang, bdo mat duoc mat khau ma OTP gia ting

Céc kién thire k¥ ning so, cau hoi duoc chia sé thudng
xuyén qua nhom Zalo, loa truyén thanh, sinh hoat doan
thé. Mdi nguoi dan trg thanh “dai st s6 cong dong”
tuyén truyén, cap nhat cho gia dinh, ngudi than

Chia sé kién thirc

IV. CONG TAC TUYEN TRUYEN
- Cong tac tuyeén truyén phai di trude, di cing qua trinh tap huin va tiép tuc
duy tri sau tap huan.

- Noi dung truyén thong can ngin gon, d& hiéu, truc quan, nhan manh loi
ich thyuc té doi voi CBCCVC va nguoi dan.

- Céch thirc trién khai:
A <X . A X . Don vi thue
STT Noi dung trién khai Kénh/hinh thire hién
A (A A Trung tam Cung
1 | Thongbao K& hoach, lich tap Phat thanh img dich vy su
huan A A
nghiép cong
Cong thong tin dién | Trung tdm Cung
tir phuong, trang ung dich vu su
Zalo OA, nhom Zalo | nghiép cong;
2 bang tin, hinh anh, video thao Cong ngh¢ cong Phong Van hoa
tac mau, cau héi thuong gap dong phuong, cac | — Xa hoi; Cac to
trang mang xa hoi chire, chinh tri
chinh thirc ctia co trang mang
phuong xa hoi
Long ghép tuyén truyén, giai Cac phong,. o
déap vuong mac, néu guong ca : quan don vi; cdc
3 Cac buoi sinh hoat | t6 dan pho; cac
nhan, t6 chue thyc hién t6t 2, , :
chuvén ddi sé td churc chinh tr1
Y ' doan thé
4 Truc ti€p dén ho gia dinh, T6 cong nghé so Cac phong, co




Don vi thue

STT Noi dung trién khai Kénh/hinh thire hién
huéng dan nhom nho, hd trg cong dong quan don vi; cac
nguoi cao tudi va nhom yéu to dan pho; cac

the. to chirc chinh tri

doan thé; To
cong ngh¢ so
cong dong

T gap, infographic, bang ron
khau hiéu “M01 thanh vién T
cong nghé s6 cong dong 1a mot
hudng din vién s6”, “Mdi
nguoi dan ¢ mot danh tinh $0,
mot k¥ ning s6 thiét yéu™;
“Hoc dé biét, 1am dé dung,
huéng dan dé lan toa”. ...

Phong Van hoa

Tai lié n A
a1 lieu truc qua _ X3 hoi

V.CONG TAC TONG KET, KHEN THUONG

- Sau khi hoan thanh cac 16p tap huin, UBND phuong to chirc danh gia
két qua trién khai, tong hop s6 lugng hoc vién tham gia, ty 16 dat yéu cau, 80
lugt nguoi dan dugce hd trg sau tap huan, cac khé khin vuéng mic va dé& xuét
giai phép tiép tuc thyc hién.

- Céc t6 dan phd, T6 cong nghé sd cong dong, ca nhan c6 thanh tich trong
hd tro nguoi dan st dung dich vu s0, phong chéng lira dao mang, lan toa ky
nang so tai cong ddng duoc dé xuat biéu duong, khen thudng dya theo tinh hinh
thuc té.

VI. KINH PHi THU'C HIEN

- Kinh phi t6 chure tap hl}a”'m dugc st dung tur ngu(?)n ngén sach nha nudc
phuc vu cong tac chuyén do6i s6 ctia phuong va cac nguon hop phap khac (néu
c0), dam bao ding quy dinh tai chinh hién hanh.

- Giao bo Phong Van hoéa — Xa hoi phuong 1ap duy tru kinh phi chi tiét theo
sO luong thuc t€ va cac quy dinh tai chinh hién hanh.

VII. TO CHUC THUC HIEN

1. Giao Phong Van hoa - Xa hoi phuong:

- Chu tri phdi hop voéi cac don vi lién quan xay dyng chuong trinh chi tiét,
1én du tru kinh phi, chuan bi tai liéu tap hudn, ra soat, chét danh sach triéu tap
dam bao quy mo 16p hoc theo phuong an phan 16p; phéi hop véi giang vién to
chtre tap huan.

- Chu tri tham muu ban hanh gidy moi; chuan bi cac diéu kién hau can;
tong hop danh sach dai biéu tham du theo ting 16p cu thé.

2. Giao Phong Tai chinh phuong bé tri kinh phi to chirc tip hudn dung
quy dinh.




3. Giao Trung tam Cung tng dich vu su nghiép cong thyc hién cong tac
tuyén truyén theo bang phan cong muyc IV ctua Ké hoach nay.

4. Giao céc to dan phé trén dia ban phudng: thong bao tap huén dén nhan
dan, cac hoi, doan thé, cég: cau lac bd... :Lai cac to d:21n phd dam bao tham gia
ding thoi gian quy dinh, day du cac Itra tudi, thanh phan.

5. Giao cac To vién to cong nghé s6 cong dong: dam bao tham gia du,
ding thoi gian quy dinh.

6. Moi Doan thanh nién phuong Pong Nguyén dén hd tro tap huan nguoi
dan cac k¥ nang sb trong dot tap huan 2.

7. Trong qué trinh thyc hién, néu c6 kho khin, Vu’gﬁ’ng mic, cac don ’Vi
phan anh vé UBND phuong qua Phong Van hoa - X3 hoi dé xem xét, gidi quyét.

Trén day la Ké hoach tap huan vé ing dung cong ngh¢ thong tin, chuyén
d6i s0 cho can bo, cong chic, vién chuc, T6 cong nghé s6 cong dong va nhan
dan trén dia ban phuong Pong Nguyén nim 2026./ Z%

NSo'i ’éﬁén;] c e (b0 KT.CHU TICH
- S& Khoa hoc va Cong nghé (b/c); DI [

- TT. Bang ty, HDND phuong (b/c); HO CHU TICH
- Chu tich, cac PCT phuong (b/c);

- Cac Phong, co quan, don vi truc thugc;
- C4c t6 dan phd trén dia ban phudng;

- Luu: VT, VHXH.

\Ngo Quang Huy



Phu luc I:
Lich dw kién céc 16p tap huin vé ing dung cong nghé thong tin, chuyén déi s6 cho can bd, cdng chirc, vién chirc,
T6 cong nghé s6 cong dong va nhin dén trén dia ban phwong Pong Nguyén nim 2026
(Kém theo Ké hoach sé 154/KH-UBND ngay 04/5/2026 ciia UBND phurong Pong Nguyén)
1. Pot tap huan 1:

Thoi gian du

STT | Duwkién dia diém o
: : kién

Poi twong tip huan Ghi cha

Lanh dao, can bd, cong chirc, vien | - Mang laptop, dién thoai thong

. ) 5 5i Pane v minh.
Hoi truong UBND I budi trong chtrc thudc khoi Bang uy, HDND,

1 phlfb'l’lg théng 5/2026 UBND: I‘JB MPETQ: Ban g}am hleu - Dél’lg l’lhép dll'b’ng“nk
céc truong Mar_rl non, Tlel} hoc, https://trolyao.bacninh.gov.vn/
THCS trén dia ban phuong bang tai khoan hom thu cong vu

2. Pot tap huan 2:

Pia diém du Thoi gian duw

STT Kién Kin Doi twgng tap huan Ghi chu
1 budi trong T4 vien Té o6 13 b cone ddne va | Mang theo thiét bi thong minh: dién thoai
5i trure 2 O vien 10 cong nghe 5o cong dong va théng minh c6 cai VNelD, laptop...
g | Hoitruong | thang5/2026 | . 4ah cac TDP: 1 Cam Giang, 2 Cam J prop

UBND phuong hodc thang

6/2026 Giang, 3 Cam Giang, 5 Cim Giang - Cac doan vién chi doan thanh nién dén ho

trg tap hudn, huéng dan nguoi dan thao tac



https://trolyao.bacninh.gov.vn/

Hoi truong
UBND phuong

1 budi trong
thang 5/2026
hodc thang
6/2026

T4 vién T cong nghé §6 cong dong va
nhan dan cac TDP: 4 Cam Giang, 6 Cam
Giang, Nguyén Gido

- Mang theo thiét bi théng minh: dién thoai
théng minh c6 cai VNelD, laptop...

- Cac doé\r} vién chi d0~a‘m thanh nién dén hd

tro tap huan, hudng dan nguoi dan thao tac

Ho1 truong
UBND phuodng

1 budi trong
thang 5/2026
hodc thang
6/2026

T vién T6 cong nghé sb cong dong va
nhan dan cac TDP: Vinh Kiéu 1, Vinh
Kiéu 2, Vinh Kiéu 3, Tam Lu, L& Xuyén

- Mang theo thiét bi théng minh: dién thoai
théng minh c6 cai VNelD, laptop...

- Céc doan vién chi doan thanh nién dén ho

tro tap huan, hudng dan nguoi dan thao tac

Ho1 truong
UBND phuong

1 budi trong
thang 5/2026
hodc thang
6/2026

Tb vién To cong nghé s cong dong va
nhan dan cac TDP: Méi, Trang Liét,
Binh Ha, Trang Ha, Thanh Nhan, Dong
Tién

- Mang theo thiét bi théng minh: dién thoai
thong minh c6 cai VNelD, laptop...

- Céc doan vién chi doan thanh nién dén hd

tro tap huan, huéng dan nguoi dan thao tac

Ho1 truong
UBND phuong

1 budi trong
thang 5/2026
hoac thang
6/2026

Tb vién To cong nghé s cong dong va
nhan dan cac TDP: Thanh Binh, Tan
Thanh, Tu, Nghe, Pai Dinh

- Mang theo thiét bi thong minh: dién thoai
thong minh c6 cai VNelD, laptop...

- Céc doan vién chi doan thanh nién dén ho

tro tap huan, hudng dan nguoi dan thao tac




Phu luc I1: Mau phiéu khao sat dau vao, dau ra hoc vién
(Keém theo Ké hoach sé 154/KH-UBND ngay 04/5/2026 ciia UBND phirong Pong Nguyén)

PHIEU KHAO SAT PAU VAO HQC VIEN

HO VA tEN: v,
TO dAN PRS- ..o
STT Cau hoéi khao sat Cau tra loi
0 Pa dung thuong xuyén,
PPN x . . thanh thao
1 | Mtic do dung Al ho trg cong vige

ot dung, it thanh thao
0 Chua dung

Murc d6 st dung VNelD nhu tich hop vi

o Pa dung thuong xuyén,
thanh thao

2| il t lién két dich v cong, cdo phin | (i ung ' thanh thao
mém chinh thirc cuia nha nuée .
0 Chua dung
0 Ba dung thuong xuyén,
3 | Mitc d ndp ho so dich vu cong truc tuyén thanh thao
> 1op : ‘ & Huc iy O It dung, it thanh thao
0 Chua dung
o Pa dung thuong xuyén,
Murc d6 thanh toan bang ma QR/chuyén thanh thao
4 g e
khoan o It dung, it thanh thao
0 Chua dung
. " Biét rd
Murc d0 nhan dién Itra dao qua dién - ??t ?O
° thoai/tin nhan/mang xi hoi 0 Bietit
- s xa 0 Chua biét
5 Mirc 36 san sang ho trg nguoi than cac ky | o San sang

nang sO co ban

0 Chua san sang




PHIEU KHAO SAT PAU RA HQC VIEN

HO VA tEN: v,

STT Cau hoi khao sat Cau tra loi

o Cung cap ngay

0 Khong cung cip va bao ngudi
¢ trach nhiém hd tro

o Chup gui cho ngudi quen

Khi nguoi la yéu cau cung cap ma
1 | OTP @é¢ “xac minh tai khoan”, can
lam gi?

0 Dinh danh dién tir va tich hop

mot s gidy to/thong tin ca nhan
0 Chi dé xem tin tirc

0 Chi dé thanh toan

2 | VNelD dung dé lam gi?

0 Chia sé ngay
Khi tim thong tin trén mang, viéc o Kiém tra ngudn va doi chiéu

3 can lam trudc khi chia sé 1a gi? nhiéu ngudn
o Chi doc tiéu dé
0 Pung ngudi nhan, so tién, ndi
Thanh toan QR an toan can kiém tra | dung giao dich
4 N g .
gi? 0 Chi can quét nhanh
0 Khong can kiém tra
o Cau hoi chung
5 Khi dung Al, ndi dung nao khong o Dur [iéu c4 nhan, mat khau, ma
nén nhap vao cong cy? OTP, ho so cong dan

0 Yé€u cau soan thong bao chung
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